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Over the past two years, The Arc of the US and Relias Learning have partnered together to provide quality 
online learning and training for service providers and professionals in Intellectual & Developmental Disabilities. 
Relias currently has more than 25 chapters of The Arc using the Relias Learning Management System and 
that number continues to grow.  

 

Learn why Leah Ortiz, Executive Director at The Arc of Calhoun County in Battle 
Creek, MI – one of Relias’ newest customers – chose to use Relias Learning. 

How did you develop and train your staff before Relias? 
Our local CMH provides some trainings, others we would seek through online 
offerings. 

What was your primary reason for considering online learning for your 
organization? 
Reduce the cost of external trainings that do not always adhere to our 

objectives; have a managed, trackable report for internal use, as this is not accessible when utilizing third party 
trainings. Customization of courses is enticing, as it allows our organization to truly contribute to a team 
members’ success through professional development.  

Where did you hear about Relias? 
I utilized the Relias Learning Management System when I worked for another agency, I found it easy to use, 
navigate and manage. The convenience of the online learning is always a plus. 

What are the top organizational priorities for The Arc of Calhoun County in 2017? How does Relias fit 
into your priorities for 2017? 
Increasing professional development is a goal of our Chapter, as we recognize the potential for our team to be 
the leaders and influencers in the community. Equipping them with ongoing training and development is 
essential in accomplishing this goal. Relias offers just what The Arc needs regarding this goal.  

How can you see our product impacting your core business challenges once you start ra mping up the 
use of the RLMS? 
Our hope is that the team will become more engaged and encouraged to work harder and with more purpose 
to their “why” than ever before. We hope that the team will see the investment we have in them for this growth, 
thus retaining staff and maintaining the existing team.  

How will Relias help you impact the lives of the people you serve? 
The training the team will receive will be utilized to provide the most up to date deliveries of service to 
everyone we serve.  

 

 

 


